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WHOLESALE DISTRIBUTORS

REFRIGERATION ¢ HVAC ¢ PVF * HYDRONICS

Fall 2022

Samsung Training Calendar

Course Date Time Fee

Residential / Light Commercial Installation & Basic Service 8/24/22 8:00AM to 4:00PM $75.00
Residential / Light Commercial Advanced Service 8/25/22 8:00AM to 4:00PM $75.00
DVM S (VRF) Installation & Startup (2-Day Course) 9/7/22 &9/8/22 8:00AM to 4:00PM $250.00
Residential / Light Commercial Installation & Basic Service 9/30/22 8:00AM to 4:00PM $75.00
Residential / Light Commercial Advanced Service 10/4/22 8:00AM to 4:00PM $75.00
DVM S (VRF) Installation & Startup (2-Day Course) 10/27/22 &10/28/22 8:00AM to 4:00PM $250.00
Residential / Light Commercial Installation & Basic Service 11/10/22 8:00AM to 4:00PM $75.00
Residential / Light Commercial Advanced Service 11/11/22 8:00AM to 4:00PM $75.00
DVM S (VRF) Installation & Startup (2-Day Course) 11/16/22 &11/17/22 8:00AM to 4:00PM $250.00
DVM S (VRF) Advanced Service (2-Day Course) 12/7/22 &12/8/22 8:00AM to 4:00PM $250.00

All classes are held at our ELk Grove Training Center - 780 Lively Boulevard, Elk Grove Village, IL 60007
Class size limited to 12 students and fill quickly. No-shows will be charged full class fee.
All courses include light breakfast, lunch, beverages, and course materials.

Registerforall classes at www.samsunghvac.com/training

See reverse side for registration instructions

Residential / Light Commercial
Installation & Basic Service

This course reviews the proper installation and operation of Samsung
HVAC single-zone and multi-zone heat pump ductless split systems. The
course will also cover troubleshooting various, common, error codes and

accurately diagnosing systems. Lab time will be spent reviewing
component locations, installation best practices, and basic
troubleshooting.

Residential / Light Commercial
Advanced Service

This course provides an in-depth review of the sequence of operation of
Samsung HVAC single-zone and multi-zone heat pump ductless split
systems, along with a deep dive into troubleshooting numerous system
errors. Lab time will be spent with hands-on troubleshooting of various
components including PCBs, compressors, and EEVs.

Pre-requisite - RLC Installation & Basic Service
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DVM S (VRF)
Installation & Startup

This 2-day course will provide technicians everything they will need to
know to properly install and commission Samsung HVAC air-source DVM S
systems. We will cover a number of topics including physical installation,
piping systems, controls systems, and initialization. Lab time will be spent

reviewing installation best practices, basic programming, and the S-Net
Pro 2 service software tool.

DVM S (VRF)
Advanced Service
This 2-day course will review Samsung DVM S,
3-phase, air-cooled, VRF heat pump and heat recovery system operations,
including the main control components in indoor and outdoor units. Hands
-on lab time will be spent troubleshooting error codes and using proper
test procedures to determine and correct a wide variety of system issues.

Pre-requisite—DVM S Installation & Startup
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HVAC. Built brave.

AURORA, IL - 535 S. River St. - (630) 892-7904
COUNTRYSIDE, IL - 9590 W. 55th St. - (708) 579-5600
ELK GROVE VILLAGE, IL - 780 Lively Bivd. - (847) 228-1200
WAUKEGAN, IL - 880 S. Northpoint Blvd. - (847) 473-9000

HAMMOND, IN - 3550 179th St. - (219) 989-1735
JOLIET, IL - 2106 W. McDonough St. - (815) 725-9100
MILWAUKEE, WI - 3934 W. Burnham St. - (414) 383-9840
WEST PEORIA, IL - 2600 W. Farmington Rd. - (309) 495-2810


http://www.samsunghvac.com/training

Registration Instructions

STEP #1

Using a web browser, navigate to:
www.samsunghvac.com/training

If you have never registered for access to the Samsung
Business Academy, continue to step 2.

If you have access to the Samsung Business Academy,
continue to step 5.
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STEP #2
Click on ‘Register’ and select ‘HVAC Contractor’

STEP #3

Complete the registration form on the following page. Select
ILLCO, Inc. as your distributor partner or spec rep. If your
contractor name is not in the dropdown box, check ‘Contractor
is not on this list’ and enter your company name in the field.
Make sure to click ‘Submit’ when completed.

* Distributor Partner or Spec
Rep:

ILLCO, INC

* Contractor Name: .Contractor (Not Listed) x v

v Contractor is not on this list

= Enter Contractor Name [N YoRgte e als

STEP#4

The training department at Samsung HVAC will approve your
registration and you will receive an e-mail indicating that your
registration for the site has been completed.

STEP #5

Log in to the Samsung Business Academy by clicking the SBA
icon on the main training website and completing the log in
screen on the following page.
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Samsung Business
Academy

OJRemember me
Forgot your password?

Terms & Conditions and Privacy Policy

STEP #6

Navigate through the event calendar to find the course you'd
like to register for and click on the course name. In the session
details screen that pops up, click ‘Request’ in the bottom right

hand corner to enroll.
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9 out of 10 seats available

SHA Training Request
trainingrequest@samsunghvac.com

Show More

PREREQUISITES

STEP #7

You have successfully registered for the training course.
Please note that course fees will be charged to you through
ILLCO and a follow up e-mail or phone call will be made to
collect payment prior to the class date.
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